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ADDITIONAL BULKY WASTE 
COLLECTION FORM

Contact Details 
First name Surname

Phone number Email address

Property Details 
(please fill in the below details for the property that the bulky waste will be removed from)

Street number Street name

Suburb Postcode

Collection/Presentation Notes 
(please list any additional details to ensure smooth collection of items e.g. if the property is a corner block and waste will be 
presented on a street different to the listed address or if the waste will be presented in a bulky waste bay)

Collection Details
What items require collection?

General Waste (furniture, household goods, loose items should be bagged or boxed)

Whitegoods / Metal Appliances  
Garden Vegetation (Individual branches no larger than 1.2m long and 10cm in diameter should be 
bundled and tied together with natural twine into manageable loads. Loose garden clippings or 
leaves must be placed in a cardboard box) 
Mattresses (if required, please indicate number of individual mattresses which will be presented)  

Size of the collection to be booked (if presenting mattresses, there is a limit of 4 per collection)

1 additional bulky waste collections (2m3)
2 additional bulky waste collections (4m3)
3 additional bulky waste collections (6m3)
4 additional bulky waste collections (8m3)

Collection date (bulky waste collections are only available on the same weekday your bins are collected) 

Next Available
Other (specify month and day) 



CONTACT US
Penrith City Council	 PO Box 60 	 PHONE:	 (02) 4732 7777
601 High Street 	 PENRITH NSW 2751 FAX:	 (02) 4732 7958
PENRITH NSW 2750		 EMAIL:	 council@penrith.city

WEB: penrith.city

Additional Bulky Waste Collection Fees
Please note the payable fee for additional bulky waste collections for the 23/24 financial year are: 
• $92 per collection (2m3) for general waste, garden waste and/or whitegoods and metal appliances
• $66 per mattress (limit of 4 per collection)
NOTE: If your additional collection only includes mattresses, the per collection cost is not applicable.

Declaration
I declare that all the information provided on this form is correct.
I understand that bulky waste collections presented incorrectly or with unaccepted items (e.g. hazardous waste 
and building materials) will not be collected.
I have read and agree to the bulky waste terms and conditions and understand that items must be presented 
neatly at the kerbside or your complex’s bulky waste bay no earlier than the evening before your booked collection. 

Payment Method
Additional Bulky Waste Collection fees can be paid by cash, cheque or credit card.
•	 cash, cheque or credit card payments can be made in person at Council offices
•	 cheque or credit card payments are accepted by post
•	 only credit card payments are accepted by email

Paying By Credit Card?
Please complete the Credit Card Authorisation Form located in the list of Downloadable Forms and ensure that 
you provide the full details of the purpose of your payment on this form. If you are sending your payment by email, 
please ensure this form and the Credit Card Authorisation Form are attached to your email as a separate "pdf" 
documents.

4 cubic metres2 cubic metres 6 cubic metres 8 cubic metres

$92 $276 $368
General Waste AND/OR Whitegoods/  
Metal Appliances AND/OR Garden 
Vegetation  

$184

Mattresses (ensemble bases are 
not considered mattresses and 
need to be booked as General 
Waste)

$66 $132 $198 $264

4 mattresses1 mattress 3 mattresses2 mattresses

https://www.penrithcity.nsw.gov.au/waste-environment/waste/bulky-waste-collection#quick-link-4
https://www.penrithcity.nsw.gov.au/council/our-organisation/forms
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